1 Driver Installation procedure

1. Download the Cisco_usbconsole driver 3 1.zip file and unzip it.
2. Double click setup(32).exe, and follow the steps as shown on following sections.

1.1 Install / Uninstall Cisco USB console serial drive on
WinXP

1.1.1 Install

i Cisco Virtual Com - InstallShield Wizard

Welcome to the InstallShield Wizard for Cisco
Virtual Com

' The InstallShield{R) Wizard will install Cisco Virtual Com on your
computer, To continue, click Mext,

WARNING: This program is protected by copyright law and
international treaties,

] [ Cancel ]

Figure 1.1.1
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|§‘ Cisco Virtual Com - InstallShield Wizard

Ready to Install the Program Cisco SysTems

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

InstallShield

[ < Back ]l Install I [ Cancel ]

Figure 1.1.2

ilg Cisco Virtual Com - InstallShield Wizard

InstallShield Wizard Completed

' The Installshield Wizard has successfully installed Cisco Virtual
Com. Click Finish to exit the wizard,

< Back Cancel

Figure 1.1.3

Copyright 2009Cisco Systems 2 Company Confidential



Attach the device: Connect the USB Console Cable from router to the USB port of the

PC.

Windows will lookup the driver automatically to install for the device attached.

1.1.2 Remove / Uninstall the driver.

Go to “Add or Remove Programs” (Figure 1.1.4) or setup(32).exe (Figure 1.1.5) for driver
un-installation with or without device attached. Note that if the COM port is still open by
Windows ‘s hyper-terminal program, please CLOSE hyper-terminal during un-installation.

Please follow the reminder to restart the computer for completion.

¥ Add or Remove Programs

@ Currently installed programs: [] Show updates
Change or
Remove
Programs

@ Alt-Tab Task Switcher Powertoy for Windows XP
[ELl ATI - Software Uninstall Utility
E 3 Z] ATI Catalyst Control Center
Add New ﬁf_-}' ATI Display Driver
Programs @ Attachmate Reflection Suite for X 14.0
5! Cisco 1.T. ADv3 Update
Eg |l' Cisco Security Agent 5.2.0.210
AddjRemove

Windows a Cisco Systems YPM Client 4.0.5 (Rel)

Components .
@7 Cisco Trust Agent 2.0.0.30

@, i’uﬂ Cisco Yirtual Com

Click here for support information.
Set Program

Access and o . o =
Defaults To change this program or remave it from your computer, click Change or Remove.

ﬁf_-.’;' CiscoSecure Authentication Agent

ﬁ%’ CiscoSecure Authentication Agent Configurator
@ CmdHere Powertoy For Windows XP

% Connected DataProtector

5/ credant Mabile Guardian

ﬁf_-.}' DecodeEngines

Figure 1.1.4
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i Cisco Virtual Com - InstallShield Wizard

Program Maintenance 1 Cisco SysTems

Modify, repair, or remove the program.

O Modify

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries,

Remove Cisco Yirtual Com from your computer.

Figure 1.1.5

1.2 Install / Uninstall Cisco USB console serial drive on
Windows Vista 32 bits.

1.2.1 Windows Vista 32bits installation

Run the setup(32).exe program
Click Next on the Dialog Box to proceed with installation program
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Welcome to the InstallShield Wizard for Cisco
Virtual Com

The InstallShield(R) Wizard will install Cisco Virtual Com on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

<gack |[  Next> || Cancel

Ready to Install the Program Cisco SySTems

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard.

InstallShield

[ <Bak | @mstal |[ cancel |

A User Account Control could pop up asking user to proceed or cancel the program.
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Click on “Allow — I trust this program. I know where it ‘s from or I ‘ve used it before” to
proceed.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Cisco Virtual
Com. Click Finish to exit the wizard.

<Back |[u Fnsh ]| cancel |

Attach the device: Connect the USB Console Cable from router to the USB port of the
PC. An Info Messages Box will pop-up automatically on top of the Task Bar Panel.
After the last of these Info Message Boxes disappeared, the usbconsole feature is ready to

be used.

1.2.2 Windows Vista 32bits uninstallation

Run the setup(32).exe program
Click Next on the Dialog Box to proceed with installation program
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- Welcome to the InstallShield Wizard for Cisco
Virtual Com

The InstaliShield(R) Wizard will allow you to modify, repair, or
remove Cisco Virtual Com. To continue, dick Next.

Program Maintenance Cisco Sysre

Modify, repair, or remove the program.

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

@ Remove

% Remove Cisco Virtual Com from your computer.

InstaliShield

| <Back || MNext> || Cancel
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14 Cisco Virtual Com - InstallShield Wizard ==
Cisco SysTems

Remove the Program

You have chosen to remove the program from your system.

Click Remove to remove Cisco Virtual Com from your computer. After removal, this
program will no longer be available for use.

If you want to review or change any settings, dick Back.

[ < Back ][ Remove ][ Cancel ]

A User Account Control could pop up asking user to proceed or cancel the program.
Click on “Allow — I trust this program. I know where it ‘s from or I ‘ve used it before” to
proceed.

Copyright 2009Cisco Systems 8 Company Confidential



InstaliShield Wizard Completed

The InstallShield Wizard has successfully uninstalled Cisco
Virtual Com. Click Finish to exit the wizard.

1 < Back }f Finish i [ Cancel
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